NMpumep nHpopmauumn gns
pa3mMelleHus Ha cauTe

Hwxe npeacTtaBneHbl NpuMepbl MHOPMaLUK, KOTOPYH HEOOXOANMO pasMecTuTb
Ha calTe ansa COOTBETCTBUSA TpebOoBaHUSIM.

MnaTtexu. Onnata 6aHKOBCKOM KapTOM OHMauH

Haw canT nogknodeH K MHTEPHET-3KBapPUHTY, 1 Bbl MoxeTe onnatute Ycnyry 6aHKOBCKOWM KapTom
Visa nnn Mastercard. lNocne noareepxaeHus BelopaHHoro Toapa nnbo ycnyrm oTkpoeTcs
3aLUMLLIEHHOE OKHO C NIiaTeXHOW CTpaHuLen npoueccuHroBoro ueHtpa OneVision, roe Bam
Heobxoaumo BBeCTU AaHHble Balien 6aHkoBCKOW KapThl. [na AononHUTENBHON ayTeHTudmkauum
aepxxarens kapTbl ncnonb3yetca npotokon 3-D Secure. Ecnn Baw BaHk-aMUTEHT nogaepxusaet
AaHHylo TexHornoruio, Bel Byaete nepeHanpaBneHbl Ha ero cepeep Ans NPOXOXAeHUS
OOMONMHUTENBHON naeHTUdUKaumm. Mindopmauuio 0 npasuniax 1 Metogax AONOnHUTENbHOM
naeHTudukaumm ytouHante B baHke, BbiaasLuem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnaiiH-onnaTtbl OCYLLIECTBNSAETCA B COOTBETCTBUU C NpaBunamm MexayHapoaHbIX
nnaTtexHblx cuctem Visa n MasterCard Ha npuHumnax cobniofieHnss KoHPUAEHUMaNbBHOCTA 1
6e3onacHOCTM COBEpLLEHMS NnaTexa, ANs 3TOro UCMOoNb3YHTCA caMble akTyarbHble MeToabl
NpoBepKM, LINPOBaHMA 1 Nepeaadn AaHHbIX Mo 3aKpbITbIM KaHanam cBaA3vu. BBoa AaHHbIX
GaHKOBCKOW KapTbl OCYLLIECTBMSETCH B 3aLUMLLEHHOM OKHE Ha nnartexHon ctpaHuue OneVision.

B nons Ha nnatexHom cTpaHuue TpebyeTcs BBECTU HOMEP KapTbl, MMsi BNagernbLa KapThl, CPOK
OEeNncTBuA KapTbl, TPEX3HaYHbIN kog 6e3onacHocTn (CVV2 ana VISA unn CVC2 gns MasterCard).
Bce HeobGxoguMble faHHble 0OTOOpaXKeHbl HA MOBEPXHOCTM OAHKOBCKOW KapTbl.

CVV2/ CVC2 — aT0o Tpéx3HayHbIi kog 6e30nacHOCTM, Haxoaswmmncs Ha 0B0pPOTHOM CTOPOHE KapThl.

[anee B TOM ke OKHe OTKpOeTcsi cTpaHuua Bawero 6aHka-amuteHTa gns seoga 3-D Secure koga. B
crny4ae, ecrnu y Bac He HacTpOeH cTaTuyHbln 3-D Secure, oH OyaeT oTnpaeBneH Ha Ball HOMep
TenedoHa nocpeactsom SMS. Ecnn 3-D Secure koa k Bam He npuwen, To crnegyeT obpatutca B
BaLl 6aHK-SMUTEHT.

3-D Secure — 310 camasi coBpemMeHHasi TexHonorusi obecnevyeHnsa 6e3onacHoOCTM NnaTexen rno
KapTam B CETU MHTEPHET. [103BONSET O4HO3HAYHO MOEHTUULMPOBATL NOANMHHOCTL AepXKaTens
KapTbl, OCYLLECTBNSAOLLEr0O onepauuio, 1 MakCMMarnbHO CHU3UTb PUCK MOLLEHHUYECKUX Onepauuii no
KapTe.

MapaHTUM 6e3onacHocTn

MpoueccuHroBbin LeHTp OneVision 3awwmiaeT n obpabaTtbiBaeT faHHble Balueli 6aHKOBCKOW KapTbl
no craHgapty 6esonacHoctn PCI DSS 3.0. Nepegava MHpopMaLmMmn B NIATEXHbIV LLUMHO3
NPONCXOQMUT C MPUMEHEHMEM TexXHonormm wundposaHua SSL. [lanbHenwas nepegada nigopmaumm
NPOUCXOAMWT NO 3aKPbITbIM GAHKOBCKMM CETSIM, MMELLIMM HanBbICLLWIA YPOBEHb HAZEXHOCTU.
OneVision He nepegaeT gaHHble Baluen kapTbl HAM U MHBbIM TPETbUM nuaM. [1ns AoNoNHUTENbHON
ayTeHTudmnKauumn gepxxatens kapTbl ncnonb3yetcsa npotokon 3-D Secure.



B cnyuae, ecnu y Bac ecTb BOonpochl Mo cOBepLUEHHOMY MiaTexy, Bbl MoxeTe 06paTtutbes B Cryxoy
NOAAEPKKMN KITMEHTOB NIATEXHOIO CepBKCa MO 3MEKTPOHHOI NoyTe support@onevision.kz

Be3onacHoCTb OHNaWH-NIaTexXeun

MpepocTtaBnsemasi Bamun nepcoHanbHas uHopmauusa (ums, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapTbl) ABASIETCS KOHUASHUMANbHOW 1 He NOANEXMT pasrnalleHnto. [aHHble Bawen
KpeaouTHOW KapTbl NepefatoTcs TOMbKO B 3allMppoBaHHOM BUAE U HE COXPAHSIIOTCH Ha Hallem
Web-cepBepe.

BesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtupyet TOO «OneVision». Bce onepauumm ¢
nraTeXXHbIMN KapTamMu NMPOUCXOAAT B cooTBeTCTBUM ¢ TpeboBaHmnamm VISA International,
MasterCard n gpyrux nnatexHblx cucteM. [Npu nepegayve MHoOpmaL MM UCMONb3yHTCA
crneumannanpoBaHHble TEXHOOrMM 6e30MacHOCTU KapTOYHbIX OHManH-NnaTexen, obpaboTtka
OaHHbIX BefeTcsl Ha 6e30MacHOM BbICOKOTEXHOTOMMYHOM CEPBEPE MPOLECCUHIOBON KOMMaHUN.

Onnata nnaTexHbiMu KapTamu besonacHa, NOTOMY 4TO:

e Cucrema aBTOpM3aLMy rapaHTUMpyeT MNOKyNaTento, YTo MraTeXHble PEKBU3UTLI ero
nnaTexHoun KapTbl (Homep, cpok aencrteus, CVV2/CVC2) He nonagyT B pyKM MOLLEHHUKOB,
TaK Kak 3TV AaHHble He XPaHSITCA Ha CepBepe aBTOPM3aLMM U HE MOTYT ObITb MOXULLEHbI.

e [lokynaTtenb BBOOWUT CBOM MMaTeXHble AaHHbIe HEMOCPEOCTBEHHO B CUCTEME aBTOpM3aLmm
OneVision, a He Ha calTe NHTepHET-MarasvHa, criejoBaTerbHO, NNaTeXHble PEKBUSUTDI
KapTO4KM nokynartensi He 6yayT AOCTYMNHbI TPETbUM NMLaM.

- V/ [ .

MNMpaBuna goctaBku

30ecb Bam Heobxoanmo onmcaTb npasuia n ycnosuna 0oCTtaBKK, €CIih OHa €CTb

BosspaT AEHeXHbIX cpeacTB

Mpv NpoBEAEHMN OHMNaNH-oNNaThl NOCPEeACTBOM MNiaTeXHbIX KapT HE AoNyckaeTcsl Bo3BpaT
HanUYHbIMK OEHEXHbIMU cpeacTBamMu. [opsiook Bo3BpaTa perynmpyertcs npasunamm
MEXOyHapOAHbIX MMaTEXHbIX CUCTEM:

1. TMoTpebuTenb BnpaBe 0TKa3aTbCs OT TOBapa B Ntoboe BpeMs A0 ero nepegayu, nocne
nepegayn Toapa oTkas Heobxogmmo obopMnTb B TedeHne 14 gHen;

2. BosBpaTt TOoBapa Hagnexalero kadiectsa BO3MOXEH B CIlyvae, eCrni COXpaHeHbl ero
TOBapHbIV BUA, NOTPeOUTENBLCKME CBONCTBA, @ TakKe JOKYMEHT, MOATBEPKAALLNA DaKT 1
YCrOBUS MOKYMKM YKa3aHHOro ToBapa;



3. lMoTpebuTens He BnpaBe OTKa3aTbCA OT TOBapa Haalexalllero kadecTsa, MMeLLEero
NHOMBUOYanbHO-ONpeaeneHHble CBOMCTBA, ECNY YKasaHHbIN TOBap MOXET ObITb
NCMonb30BaH UCKMHUYUTENBHO NPUOBPETAIOLLIMM Er0 YENOBEKOM;

4. Tlpu oTkase OT ToBapa CO CTOPOHbLI NMOTPEGUTENS NpoaaBel, AOMKEH BEPHYTb My AEHEXHYI0
CYMMY, ynriayeHHyto noTpebuTenemM, He No3gHee YeM Yepes AecsTb AHEN CO AHS
npeabaBneHus noTpebrTenemM cooTBETCTBYIOLLEro TpeboBaHus.

[ns Bo3BpaTta AeHexXHbIX CpeacTB Ha 6aHKOBCKYHO KapTy HeobxoamnMo 3anonHuTb «3asaBneHne o
BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbIChINAETCsi N0 TpeboBaHMO KOMMNAaHWEN Ha 3NEKTPOHHBIN
agpec, U OTNpaBUTb €ro BMeCTe C NPUIOXKEHNEM KONUN AOKYMEHTA, yAOCTOBEPSIOLLEro NMUYHOCTb,
no agpecy E-MAIL agpec.

BosBpar AeHexHbIx cpefcTB OyaeT ocyLlecTBneH Ha 6aHKOBCKYHO KapTy B TEYeHue pabouyero
[HS1 CO OHA nonyyeHns «3asiBrieHne o Bo3BpaTe AEHEXHbIX cpeacTBy KomnaHuen.

[1ns Bo3BpaTa AeHeXHbIX CpeacTB Mo onepaumsmM, NPOBEAEHHbIM C oLLIMbKkamn, Heobxoanmo
00paTUTbCA C NMCbMEHHbBIM 3asBIIEHNEM U MPUITOXXEHMEM KOMUK LOKYMEHTA, YAOCTOBEPSAIOLLIErO
NMNYHOCTb, U YEKOB/KBUTaAHLUUI, NOATBEPXKAAOLLMX OLWMOOYHOE cnncaHune. [laHHOe 3asiBneHune
Heobxoaumo HanpasuTb Mo agpecy E-MAIL agpec.

Cymma Bo3Bpata OyaeT paBHATLCA cyMme NokKynku. Cpok paccMoTpeHus 3asBrneHns n Bo3spaTa
OEHEXHbIX CPEACTB HAaYMHAET NCHUCNATLCSA C MOMEHTa nonyyeHus KomnaHuen 3asasneHuns u
paccumnTbiBaeTcsa B pabounx gHsx 6e3 yyeta npa3gHUKOB/BbIXOOHbBIX OHEN.

Cnyuyau oTKasa B COBepLUeHWUM NraTexa:

e 0DaHKOBCKas KapTa He MpefHasHayeHa ANs COBEpLUEHUsI NNaTexen Yepes MHTEPHET, 0 Yem
MOXHO y3HaTb, 06paTMBLUNCL B Ball BaHK-SMUTEHT;

e He[OCTaTOMHO CPeacTB Ans onnartbl Ha 6aHkoBCKoW kapTe. MNogpobHee 0 HaNM4YMKU CPeacTB
Ha nnatexHoun kapTe Bbl MoxeTe y3HaTb, 06paTmBLUMCE B BaHK, BbIMyCTUBLLMIA BAHKOBCKYIO
KapTy;

AOaHHble ©aHKoBCKOM KapTbl BB€OAEHbl HEBEPHO;

NCTEK CPOK AecTBUSA BaHKOBCKOW kapTbl. CpoK AENCTBMS KapThbl, Kak NpaBuIio, yka3aH Ha
NMLEBOW CTOPOHE KapThl (3TO MecsL, 1 rof, 40 KOTOPOro AencTBUTenbHa kapTa). [NogpobHee
0 CpOKe AeNCTBUSA KapThbl Bbl MOxeTe y3HaTh, 06paTuBLUNCEL B BAHK-3MUTEHT.

Mo Bonpocam onnarbl C MOMOLLbI GaHKOBCKOM KapThbl ¥ MHBIM BONPOCaM, CBSI3aHHbIM C paboTom
caunTa, Bbl MoxeTe obpatutbcs no cnegyowwimm tenedoHam: BALL HOMEP TENNE®OHA.

KoHdumaeHumanbHOCTb
1. OnpepeneHuns

WHTepHeT npoekT www.BALL ALIPEC CANTA.kz (nanee — URL, «Mbi») CEPbE3HO OTHOCUTCS K
BOMpPOCY KOH(pMAEHUMansHOCTN NHOpMaLnmn CBOUX KIMEHTOB 1 noceTutenen canta www.BALL
ALPEC CAWUTA .kz (nanee — «Bbl», «NOCETUTENM canTa»). [epcoHndULIMPOBAHHOI Mbl Ha3biBaeM
WMHOpMaLMIo, coaepXallyto nepcoHarnbHble gaHHble (Hanpumep: PO, norvH nnn HassaHue
KOMMaHuK) noceTuTens canTa, a Takke MHopmMauuio 0 AeNCTBUSAX, COBEpLUIaeMbIX BaMu Ha cante
URL. (Hanpumep: 3aka3 NOCETUTENSA canTa C ero KOHTaKkTHOM MHpopMaLmen). AHOHUMHBLIMU Mbl
HasblBaeM [aHHble, KOTOpble HEBO3MOXHO OAHO3HAYHO MAEHTUMULMPOBATL C KOHKPETHBLIM
noceTutenemM canta (Hanpumep: cTaTUCTUKa noceLlaemMocTy canTta).

2. Vicnonb3oBaHwe nHhopmaumnm



Mbl ncnonb3yem nepcoHnULMPOBaHHYIO MHA)OPMALMIO KOHKPETHOIO NOCETUTENA canTa
WCKITIOYNTENBHO A5 o6ecneveHms eMy Ka4eCTBEHHOrO OKa3aHua ycnyr n nx yyeta. Mol He
packpbiBaeM NepCcoHNMULMPOBAHHLIX OaHHbLIX OAHUX noceTutenen canta URL gpyrum nocetutensm
canTa. Mbl HUKOrga He NybrnvkyemM NepCcoHNPULNPOBAHHY MHAOPMALIMIO B OTKPLITOM AOCTYMNE U He
nepegaem ee TpeTbUM nvuam. VicknioveHmem siBNATCA NULb CUTyaummn, Korga NnpeaocTaBneHme
Takon MHpopmMaLnmn YNosTHOMOYEHHBIM FOCYAapPCTBEHHbLIM OpraHam npeanMcaHo AeNCTBYOLLNM
3aKkoHogartenbcTBom Pecnybnvkmn KasaxctaH. Mbl nybrnvkyem n pacnpocTpaHsaeM TOSNbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHUMN COBPAHHBLIX aHOHUMHbLIX AaHHbIX. [1py 3TOM OTYEThI HE coaepKaT
NMHOpMaLMIO, NO KOTOPON GbIN10 Bbl BO3MOXHbBIM MAEHTUHOMUMPOBATL NEPCOHNPULMPOBAHHBLIE
[OaHHble nonb3oBaTenen ycnyr. Mbl Takke MCcnonb3yeM aHOHUMHbIE JaHHble OS5 BHYTPEHHEro
aHanuaa, Lenbio KOTOporo siBNseTcs pa3sutune npogyktos n yenyr URL

3. Ccblnku

Cant www.BALL AIPEC CAUTA .kz moxeT cofepXaTtb CCbIfIkM Ha ApyrMe canTtbl, He UMetoLL e
OTHOLLIEHMS K HaLLen KOMNaHUM 1 NpuHagnexawime Tpetbnm nuuam. Mbl He HeceM OTBETCTBEHHOCTU
3a TOYHOCTb, MOSHOTY N JOCTOBEPHOCTL CBEAEHUN, Ppa3MeELLIEHHbIX HA calTax TPETbUX UL, U He
OepeM Ha cebsi HuKakmnx ob6a3aTenbCTB MO COXPaAHEHN0 KOHUAEHUMANBHOCTM MHGOPMaLInK,
OCTaBMNEeHHOW BaMM Ha Taknx camTax.

4. OrpaHunyeHne OTBETCTBEHHOCTM

Mbl fenaem Bce BO3MOXHOE Ans cOOnoaeHns HacTosLWen NONUTUKN KOHUAEHLMANbHOCTH,
0[HaKO, Mbl HE MOXXEM rapaHTUpOBaTb COXPAHHOCTb MHGPOPMaLMK B Criydae BO3AENCTBUS (DaKTOPOB
HaXOoASLMXCA BHE HaLLero BNUSHUA, pe3ynstatoM AeNCTBUSI KOTOPbIX CTaHET packpbiTue
nHdpopmaumm. Cant www.BALL AIPEC CAUTA kz v Bcs pasmelleHHas Ha HeM MHdopMaLums
npeacTaBneHbl MO NpUHLUMNY "Kak ecTb” 6e3 Kakmx-nnubo rapaHTuin. Mel He HeECeM OTBETCTBEHHOCTU
3a HebnaronpusaTHbIE NOCNEACTBYUS, a TakkKe 3a NModble YObITKU, MPUYMHEHHbIE BCIEACTBUE
orpaHudeHus goctyna k canty URL nnun Bcnegctaune nocelleHnst canta U MCNONb30BaHUs
pasmeLleHHOM Ha HeM NHopMaLnn.

5. KoHTakThI
Mo Bonpocam, kacarLwmmMmcsa HacTosALLEen NoNUTUKK, Nnpocbba obpawatbes no agpecy E-MAIL agpec

KOpugnyeckoe nuuo

3aecb HeobxoaMMO yKasaTb Ha3BaHVe IopUaANYECcKOro nuua, pekBusnTbl, FOPUANYECKUIA agpec 1
hakTnyecknn (ecnun oTnmyaeTcs)



